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For more information about the Health and Safety Policy: 
Contact the Health and Safety Coordinator, at the Department of Human Resources: 

Phone: (284) 468-2178 Website: www.bvi.gov.vg 

Email: hrmail@gov.vg                            
 

 

    

    

    

   Workplace Health and Safety 
     Managing Occupational Incidents  

F    

    FREQUENTLY ASKED QUESTIONS 

Refer to HR Circular No. 5 of 2018 for details. 
Q1.  If I am involved in an occupational accident or near miss 

what should I do? 
A.  All accidents and near misses must be reported immediately to 

the supervisor and the Department of Human Resources by 
completing the Incident Report Form. If the officer has sustained 
an injury, he or she must seek urgent medical attention by 

contacting an ambulance by calling 911. Supervisors should 
assist the injured person with getting medical care. The injured 
person should also complete the Social Security Board 
Employment Injury Form (see Q5). 

 
Q2.  What if the person involved in an incident does not work for 

Government?  
A.  The Workplace Health and Safety Policy provides for the 

protection of its “employees, clients, contractors, supplier, 
visitors, neighbours and the general public from hazards and 
risks associated with its operations…” so far as is reasonable 
practicable and follow the same procedure as if it was an 
Officer (see Q1). 

 
Q3.  If someone witnesses an accident or incident what is their 

responsibility?  
A.  Following an incident, witnesses to the incident will be asked to 

complete a witness statement.  This is an important part of the 

investigation process. The witnesses are asked to state only what 

they saw, heard or smelt.  They are not to provide any opinions 

in the witness statement. The witness is encouraged to give their 

Supervisor as much details as possible and do so as soon as 

possible to avoid any lapse in time and recollection of the 

incident.  

 

Q4.  Should I take the incident report with me to the hospital?   

A. While the incident report does not form part of the medical 
record, it may be taken to the emergency care facility for 
review by the attending physician.  

 
Q5.  How do I get reimbursed for my out of pocket costs as a 

result of an occupational injury or disease? 
A. Reimbursement of out of pocket costs is facilitated through the 

Employment Injury Benefit through the Social Security Board 

(SSB). To file a claim, collect an Employment Injury Form from 

the SSB and follow the prescribed steps for submitting a claim. A 

claim for Injury Benefits must be filed within 30 days of the date 

of an occupational injury or the development of an occupational 

disease for consideration. You then have up to 3 months from 

the date the expenses were incurred to submit your out-of- 

pocket receipts for consideration for reimbursement. Please 

visit bvissb.com for more information.  

 
Q6.  If I am unable to report for work as a result of an 

occupational injury or disease will I continue to be paid? 
A. An officer who is injured or develops an occupational disease 

may be granted sick leave on full pay in accordance with 
General Orders 6.27 and 6.30. Also refer to Q5.  

 
Q7. If I become ill as a result of my working environment and 

can no longer work in that environment, how will this affect 
my employment? 

A. Your Ministry Human Resources Manager will work closely       

with the Department of Human Resources to have you 

relocated. While it cannot definitively be determined that the 

new location may not affect you personally, it is your 

responsibility to report any ill effects immediately following 

your relocation to your Supervisor.  If a suitable environment 

cannot be found after reasonable attempts your case may be 

reviewed by the Medical Board (General Order 6.28).  

Q8.  What is the procedure for seeking compensation for an 
injury as a result of an occupational injury or disease? 

A. An Officer seeking compensation for an occupational injury or 

disease is required to officially write the Director of Human 

Resources requesting compensation; provide supporting 

documentation such as incident report, witness statements, 

medical report and out-of-pocket medical receipts.  The 

Officer may also be assessed by a Medical Board.  Once all 

the documents are received it will be submitted for legal 

consideration. Upon receipt of the legal advice 

correspondence will be issued to the officer within 14 working 

days.  
 

Q9. Who is my primary point of contact for occupational injuries 
or any health and safety matter? 

A. The Health and Safety Coordinator is your primary point of 

contact for all Health and Safety matters and can be reached 

at the contact details below.  
                      

                      

http://www.bvi.gov.vg/

