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The Public Assistance 
(Amendment) Act, 2024

1. The Public Assistance (Amendment) Act, 2024 was passed in the 
House of Assembly on 9th July, 2024, assented to by His 
Excellency the Governor on 22nd August 2024. The Act is 
expected to come into force before the end of first quarter 2025. 

2. The Public Assistance Programme is the Territory’s leading 
contributor to delivering financial support and services to 
means-tested, low income individuals and households.

3. The Public Assistance (Amendment) Act, 2024 updates the 
standard definitions used thoughout the Public Assistance Act of 
2013, removing outdated provisions and introducing new sections 
that align with current and social assistance practices.

4. The Public Assistance (Amendment) Act, 2024 introduces a more 
specific eligibility criteria to ensure public assistance is targetted 
towards those who need it most.

5. The Public Assistance (Amendment) Act, 2024 offers a broad 
range of assistance packages to address the diversity of needs 
seen by the Social Development Department, including 
emergencies, unexpected hardships and community-wide crises.

6. The Public Assistance (Amendment) Act, 2024 allows for 
enhancing the efficiency, transparency, and accountability of the 
programme’s administration.

7. The Public Assistance (Amendment) Act, 2024 aligns with the 
Territory’s broader social protection goals, thereby ensuring a 
comprehensive and integrated approach to social assistance.

8. The amendments to the Public Assistance Act seek to outline and 
improve ways of administering the Territory’s Social Assistance 
Programme to better serve and assist the most vulnerable 
members of the population.

9. The Public Assistance (Amendment) Act, 2024 clarifies the 
definition of “Applicant” to mean a member of a benefit unit who 
applies for public assistance or a benefit unit on whose behalf an 
application for public assistance is made.’

10. The Public Assistance (Amendment) Act, 2024 includes 
clarifications for definitions of terms such as: 

a. “Benefit unit” - an individual; two persons in a legally recognized 
relationship; or one or two adults with dependent children living as 
a single economic unit whose income and resources are combined 
and assessed to determine eligibility for and the level of public 
assistance required; and 

b. “Benefit unit in need” - a benefit unit whose income and assets are 
below the prescribed income threshold.

11. The Public Assistance (Amendment) Act, 2024 includes 
clarifications for definitions of terms such as: 

a. “Child” means a person under the age of eighteen years; and
b. “Dependent child” means a person who is a biological, adopted, 

step-child, or a legal ward of an applicant who is under the age of 
eighteen years and not in fulltime employment; (or) under the age 
of twenty-three years and is a fulltime student at an educational 
institution.

12. The Public Assistance (Amendment) Act, 2024 clarifies the 
definition of "Disability” - a physical, mental, intellectual or sensory 
impairment that limits one or more major life activities and which 
prevents a person from earning a living and providing for his or her 
essential needs.

13. The Public Assistance (Amendment) Act, 2024 clarifies the 
definition of “Essential needs” - the fundamental goods and 
services necessary for survival and for maintaining a minimum 
standard of living.

14. The Public Assistance (Amendment) Act, 
2024 clarifies the 
definition of 

“Financial assistance” - monetary support provided to, or for the 
benefit of a benefit unit, to enable that benefit unit to meet its 
essential needs.

15. The Public Assistance (Amendment) Act, 2024 clarifies definitions 
such as: 

a. “Income threshold 1 and 2” - the prescribed income level, 
calculated as a percentage of the minimum expenditure basket; 
and 

b. “Minimum expenditure basket” - the estimated cost of essential 
goods and services a benefit unit needs to meet its basic needs.

16. The Public Assistance (Amendment) Act, 2024 deletes the 
definition of “minor child”; and the definition of “relieving officer”.

17. The Public Assistance (Amendment) Act, 2024 replaces the 
definition of “person in need” with “person with severe 
disabilities”, meaning a person with disabilities who has high 
support needs.

18. The Public Assistance (Amendment) Act, 2024 clarifies the 
definition of “public assistance” or “assistance” to mean any 
financial or non-financial support provided by the government to 
benefit units in need.

19. The Public Assistance (Amendment) Act, 2024 clarifies the 
definition of “resident” to mean a person granted resident status 
under the Immigration and Passport Act, Revised Edition 2013. 

20. The Public Assistance (Amendment) Act, 2024 includes a 
definition for “social protection management information system” 
as a public assistance register maintained by the Secretary under 
section 13.”

21. The Public Assistance (Amendment) Act, 2024 expands the 
selection criteria of the Public Assistance Committee, and its 
power to monitor the implementation and performance of the 
programme and advise the Minister on policy matters.

22. Clause 8 of the Public Assistance (Amendment) Act, 2024 amends 
Section 14 to remove the power of the Minister to designate areas 
in the Territory as public assistance communities.

23. Under the Public Assistance (Amendment) Act, 2024, a member 
of a benefit unit shall have the right to apply and be considered 
for public assistance except where otherwise provided in the Act.

24. Under the Public Assistance (Amendment) Act, 2024, public 
assistance may be provided to a benefit unit in the form of 
continuous long term financial assistance for 3-12 consecutive 
months; short term financial assistance for periods not exceeding 
3 consecutive months; or a single, non-recurring financial 
payment for specific needs.

25. Under the Public Assistance (Amendment) Act, 2024, the 
following applicants may be eligible for continuous long term 
financial assistance: a member of a benefit unit in need who is 65 
years or older; a member 18-65 years unable to earn a livelihood 
due to specified reasons; and a member with one or more 
dependent children within the benefit unit.

26. Under the Public Assistance (Amendment) Act, 2024, the Public 
Assistance Committee may provide short term financial 
assistance in the form of a basic income grant for an initial period 
of not more than three months, to a benefit unit in need below the 
income threshold 2; and facing a sudden emergency and requires 
urgent assistance.

27. Under the Public Assistance (Amendment) Act, 2024, the Public 
Assistance Committee may provide monthly financial assistance 
to a member of a benefit unit where the Committee is satisfied 
that the member of the benefit unit requires in-home care 
services; has a medically certified severe disability; or is hosting a 
foster child.

28. Under the Public Assistance (Amendment) Act, 2024, a benefit 
unit already receiving a monthly basic income grant may also 
qualify for additional assistance.

29. Under the Public Assistance (Amendment) Act, 2024, an applicant 
who is not receiving a basic income grant may qualify for 
assistance if the applicant satisfies the eligibility criteria; and the 
assessed income is at or below income threshold 2.

30. The Public Assistance Committee may provide an allowance to a 
benefit unit facing sudden and unexpected financial hardship to 
defray expenses for urgent medical care and attention not covered 
by insurance; funeral and burial costs; replacement or repair of 
essential items damaged or destroyed in a disaster or personal 
crisis; temporary housing; transportation; exceptionally high utility 
bills; urgent travel for medical attention or to escape domestic 
abuse; or the re-integration of persons recently released from 
incarceration.

31. The Public Assistance Committee may provide a shock response 
grant and other non-financial support services to a benefit unit 
either before or after a community-wide emergency in the Virgin 
Islands, where the benefit unit is likely to be or has been adversely 
affected in specified ways.

32. Under the Public Assistance (Amendment) Act, 2024, where an 
application for public assistance is refused, the applicant may 
request a review in writing. The Appeal Board shall review the 
decision of the Committee and inform the applicant, in writing, of its 
decision, within 30 days of receiving the request.

33. Other clauses under the Public Assistance (Amendment) Act, 2024 
provide for a written response to an application within 7 days; 
giving Cabinet the right to set the annual income thresholds; and 
for confidentiality of all information with respect to applications.
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